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Supplementary Table 1. Characteristics of expert panelists.
	Expert ID
	Profession
	Field of Expertise
	Years of Experience

	Expert 1
	Senior Academic
	Public Health
	≥20 yr

	Expert 2
	Senior Academic
	Pediatric Dentistry/Clinician/Coordinator of patient administration in department of pediatric dentistry
	≥20 yr

	Expert 3
	Research Assisstant
	Pediatric Dentistry/Clinician
	≥4 yr

	Expert 4
	Research Assisstant
	Pediatric Dentistry/Clinician
	≥4 yr

	Expert 5
	Senior Academic
	Health Services Research/Public Dental Health
	≥20 yr
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Supplementary Table 2. Item development, content validation, and refinement process of the parental satisfaction scale.
	Initial Item Pool

	Item No
	Item Content
	Item Generation Round 1
	Item Generation Round 2
	Reason for exclusion
	Content Validity Final Round
	Notes
	New Item
	Final Item No

	I1
	The materials and technical equipment were insufficient.
	Retained
	Retained
Modified
	—
	Included
	Rephrased from negative to positive wording to avoid reverse coding.
	The materials and technical equipment were sufficient.
	I1

	I2
	I trust the dentist’s professional competence.
	Retained
	Retained
	—
	Included
	
	I trust the dentist’s professional competence.
	I5

	I3
	The clinical environment was clean and hygienic.
	Excluded
	—
	Redundancy
	—
	Infection control aspects are already adequately captured in the sterilization item.
(Two pediatric dentists, public health specialist)
	
	-

	I4
	The dentist explained the procedures before and after the treatment.
	Retained
	Retained
	—
	Included
	
	The dentist explained the procedures before and after the treatment.
	I11

	I5
	The number of practicing dentists was adequate.
	Retained
	Retained
	—
	Included
	
	The number of practicing dentists was adequate.
	I3

	I6
	The dentist communicates well with my child
	Retained
	Retained
	—
	Included
Modified
	Difficulty in distinguishing parent- vs. child-focused interaction.
	I am satisfied with the communication between my child and the dentist.
	I7

	I7
	The services are provided promptly.
	Retained
	Retained
	—
	Included
	
	The services are provided promptly.
	I14

	I8
	I feel safe while receiving services.
	Retained
	Retained
	—
	Included
	
	I feel safe while receiving services.
	I6

	I9
	The waiting time for clinical procedures is appropriate.
	Retained
	Retained
	—
	Included
	
	The waiting time for clinical procedures is appropriate.
	I16

	I10
	The clinics were clean and hygenic.
	Retained
	Retained
	—
	Included
Modified
	Too subjective, does not specify infection control measures.
	Sterilization and infection control procedures were appropriately implemented in the clinics.
	I2

	I11
	I am satisfied with the dentist’s attitude toward me as a parent.
	Retained
	Retained
	—
	Included
	
	I am satisfied with the dentist’s attitude toward me as a parent.
	I8

	I12
	I am informed about the cost (if any) before the procedures.
	Retained
	Retained
	—
	Included
	
	I am informed about the cost (if any) before the procedures.
	I13

	I13
	The dentist responds to my questions and concerns.
	Retained
	Retained
	—
	Included
	
	The dentist responds to my questions and concerns.
	I12

	I14
	The physical conditions of the waiting area were comfortable.
	Retained
	Retained
	—
	Excluded
	Low relevance.
Physical comfort of the waiting area was considered less central to the core construct of satisfaction compared to clinical care and communication.
(Public health specialist, health service researcher)
	
	

	I15
	I am satisfied with the support staff’s attitude toward me.
	Retained
	Retained
	—
	Included
	
	I am satisfied with the support staff’s attitude toward me.
	I9

	I16
	The services are provided promptly.
	Retained
	Retained
	—
	Included
Modified
	Too vague, participants might interpreted it differently (i.e, waiting time, speed of care)
	Treatments start on time.
	I18

	I17
	Problems regarding services are handled effectively.
	Retained
	Retained
	—
	Included
Modified
	Rephrased to improve clarity and reduce ambiguity.
	I believe that problems are addressed with a solution-oriented approach.
	I15

	I18
	The waiting time for radiography is appropriate.
	Retained
	Retained
	—
	Included
	
	The waiting time for radiography is appropriate.
	I17

	I19
	I am satisfied with the duration of the treatment.
	Retained
	Retained
	—
	Included
	
	I am satisfied with the duration of the treatment.
	I19

	I20
	The dentist provided information about my child’s oral health.
	Retained
	Retained
	—
	Included
Modified
	Too general, does not specify the adequacy or usefulness of the information. May be interpreted differently in terms of quantity and quality.
	The dentist provided sufficient information regarding the maintenance of my child’s oral health.
	I10

	I21
	The number of support staff was insufficient.
	Retained
	Retained
Modified
	—
	Included
	Rephrased from negative to positive wording to avoid reverse coding.
	The number of support staff was sufficient.
	I4

	I22
	Consultation and referral services were adequate.
	Retained
	Retained
	—
	Included
	
	Consultation and referral services were adequate.
	I20

	I23
	I experience difficulties when booking appointments online.
	Retained
	Retained
Modified
	—
	Included
	Rephrased from negative to positive wording to avoid reverse coding.
	I do not experience difficulties when booking appointments online.
	I21

	I24
	The current appointment scheduling system is convenient.
	Retained
	Retained
	—
	Included
	
	The current appointment scheduling system is convenient.
	I22

	I25
	Appointment times are suitable for us.
	Retained
	Retained
	—
	Included
	
	Appointment times are suitable for us.
	I23

	I26
	It is easy to reach the institution.
	Retained
	Retained
	—
	Included
	
	It is easy to reach the institution.
	I24

	I27
	It was easy to find the clinical units.
	Retained
	Retained
	—
	Included
Modified
	Too general, does not specify whether navigation within the institution is sufficient.
	I could easily locate the clinical units I needed within the institution.
	I25

	I28
	Administrative procedures (e.g., registration, documentation) were efficient.
	Excluded
	—
	Overlapping
	—
	This item overlaps with timeliness and process-related items already included in the scale.
(Two pediatric dentists, health service researcher, public health specialist)
	
	

	I29
	It was easy to contact the clinic when needed.
	Retained
	Retained
	—
	Excluded
	Too specific, context-dependent and generalizability is low.
(Public health specialist, health service researcher)
	
	

	I30
	Appointment reminders were helpful and sufficient.
	Excluded
	—
	Limited generalizability
	—
	Appointment reminder systems may vary across institutions; therefore, this item was considered too specific for a generalizable scale.
(Health service researcher, one pediatric dentist)
	
	

	I31
	My child’s dental complaints were resolved following treatment.
	Retained
	Retained
	—
	Included
	
	My child’s dental complaints were resolved following treatment.
	I26

	I32
	I am satisfied with the dental treatments my child received here.
	Retained
	Retained
	—
	Included
	
	I am satisfied with the dental treatments my child received here.
	I27

	I33
	I am generally satisfied with the services received from this institution.
	Retained
	Retained
	—
	Included
	
	I am generally satisfied with the services received from this institution.
	I28

	I34
	If needed, I would apply to this institution again for my child’s dental care.
	Retained
	Retained
	—
	Included
	
	If needed, I would apply to this institution again for my child’s dental care.
	I29

	I35
	I would recommend this institution to others.
	Retained
	Retained
	—
	Included
	
	I would recommend this institution to others.
	I30

	I36
	My child felt comfortable during the treatment.
	Excluded
	—
	Redundancy
	—
	Child comfort is indirectly reflected in communication and safety-related items, making this item redundant.
(Two pediatric dentists)
	
	

	I37
	The dentist used understandable language when explaining procedures.
	Excluded
	—
	Redundancy
	—
	Clarity of explanations is already included in communication items.
(One pediatric dentist, health service researcher, public health specialist)
	
	

	I38
	The dentist showed a caring and empathetic approach toward my child.
	Excluded
	—
	Overlapping
	—
	Empathy and caring behaviors were considered part of the communication domain.
(Three pediatric dentists, health service researcher, public health specialist)
	
	

	I39
	The treatment met my expectations.
	Excluded
	—
	Redundancy
	—
	Expectation fulfillment overlaps with general satisfaction constructs already included in the outcome domain
(Health service researcher, public health specialist)
	
	

	I40
	I am satisfied with the overall care provided to my child.
	Excluded
	—
	Redundancy
	—
	This item was considered duplicative
(Health service researcher, public health specialist, one pediatric dentist)
	
	





Supplementary Table 3. Variance explained according to the results of exploratory factor analysis (EFA).
	Factor
	Explained Variance (%)
	Cumulative Variance (%)

	F1
	28
	28

	F2
	16
	44

	F3
	14
	58

	F4
	13
	71




Supplementary Table 4. Composite reliability and average variance extracted values.
	Factor
	Composite Reliability
	Average Variance Extracted

	F1
	0.93
	0.74

	F2
	0.90
	0.75

	F3
	0.89
	0.86

	F4
	0.82
	0.65




Supplementary Table 5. HTMT coefficients.
	
	F1
	F2
	F3
	F4

	F1
	1.00
	
	
	

	F2
	0.732
	1.00
	
	

	F3
	0.740
	0.598
	1.00
	

	F4
	0.569
	0.525
	0.703
	1.00




Supplementary Table 6. Second-order factor loadings.
	Path
	Std. Loading (λ)
	z

	Satisfaction → F1
	0.92
	-

	Satisfaction → F2
	0.86*
	14.25

	Satisfaction → F3
	0.89*
	14.92

	Satisfaction → F4
	0.81*
	10.58


*: p < 0.05


